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Technical visit: Information systems and data networks in Hong Kong
International Airport

We had 22 participants turned out this afternoon. The Airport Authority
sent 5 senior staff, including its ClO, doing reception for our visit. Each of
them gave us a quite detailed presentation about the airport information
system and its 24 hour operations. They told us that we were the largest
team they ever entertained.

We started late for 10 minutes because of a couple of late comers, but the
program was over-run by more than one and a half hours. One hour over-
run was due to the hosting team presenting very detailed and interesting
information. The additional 30 minutes over-run was due to the airport
security check — the security guards thoroughly checked each individual
before they allowed us to enter the restricted area.

We visited both the information management control room of the airport as
well as its computer room. The participant evaluation showed a very high
rating for the visit.







